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Global Bilgi's case with lifecell won
the Silver Winner Award at
European Contact Centre &

Customer Service Awards 2022!

Our company has shown that even in extreme conditions, regardless of an unprecedented crisis, we
are able to work tirelessly and achieve results. And that is why, this year, the jury of the European
Contact Centre & Customer Service Awards (ECCCSA) international competition recognized our
largest lifecell Ukraine project with the prestigious Silver Winner award in the "Best Crisis
Management Approach" category!

We sincerely thank everyone who made truly titanic efforts to keep our company running and
winning this year! We are sure that 2023 will be full of new challenges, but we will go through it
confidently and open new horizons!
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